OTuer
no pesysbTataMm
nccrenoBaHus
MMI

-PacTtBOpUMBLIN KODE,

-Koge B 3epHax, MOJIOTbIN,
KancyJibHbIN

KasaxctaH 100 000 +, 2017
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Copnep)>xaHue

OnucaHune nccnenoBaHuUs
OCHOBHbIe BbIBOAbI

MoTpebneHune:
- pacTBopuMOro kode;

- Kode B 3epHax, MO/IOTOro, KancysbHoro Koge.

3HaHune, notpebneHne n NoANbHOCTb K MapKaMm:
- pacTBOpuMOro kode;

- Kode B 3epHax, MO/NOTOro, KancysbHoro Kode.

[Mokynka:
- pacTBopuMOro kode;

- KOde B 3epHax, MO0OTOro, KarncysibHoro Kkoge.

MopTpeT noTpebutenen:
- pacTtBopuMOro kode;

- Kode B 3epHax, MOJSIOTOro, KarncyJsibHOro Koge.
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1. OnucaHue nccnenoBaHus

= Llenu nccneposaHusa

= OCHOBHas uUeflb AAaHHOro0 UccnenoBaHuUs - MOJTYUYUTDb Hanbonee MOJIHYHO VIHd)OpMaLI,VHO 06 ncnonb3oBaHUn nMpoAYKTOB U yCnyr cpean HacCeNeHU4.
Pe3synbTaTbl ncceaoBaHUA UCMNONBb3YHOTCA MAapPKETUHIOBbIMU U pPeKSTaMHbIMU OTAeNnaMu KOMMaHW1, 3aHUMaloLLnXCS npoaBmM>XeHMeEM TOproebliX MapokK
Ha Ka3aXCTaHCKOM PblHKE, peK/IAMHbIMWU areHTCTBaMn n CpeEACTBaAMU MacCcoBOM MHCI)OpMaLI,VIVI Ansa.

onpeaeneHns uenesbiX rpynn notpebutenen pasinyHbIX TOBApPOB U YCIyr
NO3MUMOHNPOBAHNS KOHKPETHOW TOProBOM MapKu

pa3paboTKn MapKeTUHIrOBOM CTpaTernm rnpoaBuMXeHUs ToBapa Ha pbliHKe
pa3paboTkn apHeKTUBHON peKNaMHOW KaMnaHuUu

Co34aHMsa MeguansaHa peksaMHOM KamnaHuu B nevaTHbix CMU

= MetOa

NccnepoBaHns nogobHOro Tmna npoBOAATCA BO MHOMMX €BpONencKkux ctpaHax yxe 6onee 30 net. 3a ocHoBy Media Marketing Index 6bina B3dTa
mMeToanka GALLUP ®uHNaHAusA, KoTopas NOSHOCTbIO aganTMpoBaHa K ycnoBuaM KasaxcrtaHa. MeTto onpoca — aHKeTUpoBaHUe.

Onpoc CoCTOUT U3 ABYX YacTeun:

40-MnHYTHOe nu4Hoe (face-to-face) MHTEpBbIO, B X04€ KOTOPOrO MHTEPBbLIOEP PErMCTPUPYET Meana npeanovYTeHns pecrnoHAeHTa, a TakXe Bce

OCHOBHble couManbHO-AeMorpaduyeckmux XxapaKkTepucTukm

* pEecrnoHAEHT CaMOCTOSATE/IbHO 3anoJ/IHAET aHKeTY, NOCBSALWEHHYIO NOTPeb/IeHNIO pas3/InYHbIX TOBApPOB U YCIyr
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1. OnucaHue nccnenoBaHus

= Cpoku
= [loneBou 3Tan AaHHOro UccnefoBaHUA, TO eCTb HEMOCPEeACTBEHHO CaM OMpoC U ero KOHTPOJib, Npoxoaun ¢ Mas no uwonb 2016 r.
* NMocTpoeHue Bbli6OpKM

= O6beM BblbopkK coctasmn 3000 pecnoHaeHToB. O6beM BbIGOPKM B KaXKAOM ropoae onpenensncsa nponopunmoHanbHO HaceneHuto. cnonb3oBanach
CnydyanHas penpe3eHTaTMBHas Bblbopka. OnpawmBanocb B3pOCnoe HaceneHne B Bo3pacrte 15 net v crapwe, npoxusawlwee B ropogax KasaxcraHa
c HaceneHueM 100 TbIC. 1 6onbLue.

* Bbibopka nocTpoeHa No BEPOATHOCTHOMY MPUHLMMIY B TpU CTyneHun. EanHnuamm otbopa SABNSNUCH:

n3bupartenbHble YY4acTKM Ha NepBON CTyrneHu
AoMmoBnageHna (KBapTupbl) Ha BTOPOWM CTYNEHU
pecrnoHAeHTbl: BbiIbOpKa pecnoHAeHTOB Npon3soamnaach no 3 KBOTaM: NOJ, BO3pacT, HAaUMOHANbHOCTb.

= Hanpumep, n3 obwero konuyectBa u3bupaTesibHbIX Y4acTKOB . AnMaTtbl cnydarHbiIM o6pa3oMm 6bino BblbpaHo 33 ydactka. Onsa otbopa
AOMOXO3SMCTB WUCMOMb30BasICs CUCTEMATUYECKUM Cly4YanlHbln OTOOP KOHKPETHbIX aApecoB A4S Oonpoca C 3agaHHbIM cTapToM. [lpu oTtbope
pecnoHAEeHTOB MUCMOSb30Banacb KBOTA: MOJ, BO3pacCT, HALUMOHANbHOCTb. AHANOMMYHO ONpPOC nNpoBoAMSCcSa B 22 ropoaax KasaxcrtaHa Cc HaceneHuem
100 000+:

AnmMaTsbl Cemen Kbi3bin-Opaa
AcTaHa Tapas PyaHbIN
AKTIOB6MHCK YcTb-KameHoropck Tanabl-KopraH
KaparaHaa LLUbIMKEHT TemupTay
KocTtaHam AkTay Ypanbck
MaBnogap ATbipay Jkubacrtys
MeTponaBnoBCK KokweTay TypkecTaH
>KaHao3eH
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1. OnucaHue nccnenoBaHus

" BbIGOPKa nHaAMBMAyanbHasa. OnpawmnBaeTca TOJ/IbKO OUH YesioBeK B CeMbe.
* YacTb aHKeTbl, Kacakuwascs ceMenHoro I'IOTpE6J'IeHVIF|, 3anoJIHAETCA Npun y4acCtum BCEX YJ1EHOB CEMbN.

= [locne npoBegeHWA oOMNpoca OCYLLeCTBSAeTCH CTpOFVIVI KOHTPOJIb Ka4ecCTBa pa60TbI MHTepBbloepoB. KOHTPONIMPYEeTCA He TOJIbKO MoceueHue
MHTEPBbLIOEPOM PECNOHAEHTOB, HO N MOJIHOTA 3alNOJ/IHEHNA AHKEThI.

» Pacuet ownbkun BbI6OpPKMN.

*» JlaHHbleé MacCCOBbIX OMPOCOB MNOAYMHSAIOTCA CTAaTUCTUUYECKUM 3aKOHOMepHOCTAM. [1o3TOMy ANns KaXxAoro MOSyYeHHOro pe3ysbTata creayeT
onpeaensiTb ero TOYHOCTb UKW AOBEPUTENbHbINA MHTEpBan. Yem 6onblue 06beM BbIGOPKKM, TEM Bbille CTENEHb TOYHOCTU NOSTYYEHHbIX pe3y/ibTaToB.

* Huxe npuBeaeHa Tabnunua AOBEPUTENbHBIX MHTEPBASIOB, PAaCCYUTaAHHbLIX C BEPOSATHOCTLIO 0, 95, KOTOpas NO3BONSIET MPU MUCMONb30BAHUN AAHHbIX
oTYeTa OUEHUTb CTEMEHb UX TOYHOCTMU.

Hanpumep, paccMOoTpuM npuBedeHHYK Tabnuuy C pacCYMTaHHbIMWU 3HAUYEHUSAMU ANS AOBEPUTENIbHOro MHTepBasa. B neBoM KOMOHKE YyKa3aHbl
pasninyHblie pa3Mepbl BbIBOPKU, B BEPXHEN CTpoKe Tabnuubl NpuBeneHbl HEKOTOPbIE 3HAYEHMUS, AN KOTOPbIX pacCymMTaHbl MHTepBanbl. [JonyctuMm, B
HekoTopon Tabnuue otyeTa npuBeaeHo 3HadveHue 20%. B atoM cnydyae ansa Bbibopkn 3000 4enoBeK MCTUHHOE 3HAUYEHWE NEeXUT B MHTepBasne oT
20%-1, 46% pno 20%+1, 46%.

* MpuBeaeHHass Tabnuua COAEpPXUT WHTEpPBanbl, pacCyMTaHHble C MHTepBanoM B 5%. [Ana 3Ha4yeHui, HaxXOASWMXCS B rpaHMUax YKasaHHbIX
MHTEPBAJIOB, MOXXHO MOJIb30BaTbCSl YCPeAHEHHbIMU 3HAYEHNAMMN.

» CTaTUCTUYECKME OTKJIOHEHUSA

= 3HauyeHun 26 - ABOMHOEe cTaHgapTHoe oTkIoHeHue (%)
* YpoBeHb 3Haummoctn 95, 45%

* N - B€/MYMHA BbIBOPOYHON COBOKYMHOCTHU

" p - YyacToTa Npu3HaKa B reHepasibHoM coBoKynHocTu (%)
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1. OnucaHue nccnenoBaHus

PacueT ownbKM BLIGOPKHU.

100 10 9,8 9,2 8, 66 8 /7,14

150 8,16 8 /7,52 7, 08 6, 52 5,82

200 /7,1 6, 94 6, 52 6, 14 5, 68 5, 06 4, 26

250 6, 32 6, 2 5,82 5,5 5,06 4, 52 3,8 3,42

300 58 5, 68 53 5 4, 64 4, 14 3, 48 3, 14

400 5 4, 9 4, 6 4, 32 4 3, 56 3 2,7 2,18

500 4, 48 4, 4 4,12 3, 88 3,6 3,2 2, 68 2,42 1, 94

600 4,1 4 3,78 3, 56 3, 28 2,92 2,46 2,22 1, 78

/00 3,78 3,7 3,48 3, 28 3,02 2,7 2, 26 2, 04 1, 64

800 3, 54 3, 46 3, 26 3, 06 2, 84 2,52 2,12 1,9 1, 54 1
1000 3,16 3,1 2,9 2, 64 2,52 2, 26 1,9 1,7 1, 38 0, 88
1200 2,9 2, 84 2, 66 2,5 2, 32 2, 06 1, 74 1, 56 1, 26 0, 82
1400 2,7 2,62 2, 46 2, 32 2, 14 1, 92 1, 62 1,44 1, 18 0, 76
1600 2,5 2,44 2,3 2,16 2 1, 8 1,5 1, 36 1,1 0,7
1800 2, 36 2, 32 2,18 2,04 1,9 1, 68 1,42 1, 28 1, 02 0, 66
2000 2, 24 2,2 2, 06 1, 94 1, 8 1, 6 1, 34 1, 2 0, 98 0, 62
2500 2 1, 96 1, 84 1, 72 1, 6 1,42 1, 2 1, 08 0, 88 0, 56
3000 1, 84 1,8 1, 68 1, 58 1, 46 1, 3 1,1 1 0,8 0, 52

(2.Hoanb «Maccosble onpocbl. BBeaeHne B METOAMKY AEMOCKOMUN>»)
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1. OnucaHne TepMMUHOB 1 Tabnuy

PaccmoTpumM npmumep Tabnuy anga KasaxcraHa

My>cKkomn XeHckuin

I oy = © oy 23 2 = T o3 23 2 =
46 o = Q. 46 o = - E o 46 o = c E o
= 3% 5 = g2 53 = 5 S g2 &% & 5
(D]
= ©2 » = °z =2 S » = 2 22 E »
Na 332, 31 5,3 158 134, 92 4,8 40, 6 a0 61 197, 39 5,7 59, 4 108 97
nOﬂb3OBaHV|e ycnyraMVI TypVICTVI‘-IeCKVIX
dleHTCTB 3a rog
HeT 5923,92 94,7 2842 2686,59 95,2 45, 4 101 1291 3237,33 94,3 54, 6 100 1 551

wTotal

ABCONIOTHOE 3HauyeHMe (B ThiCs4axX YESIOBEK) MepecevyeHuss NMpu3HaKoB MO CTpoke M ctonbuy. B kauyecTBe npu3HaAKOB cneayeT paccMaTpuBaTb
pasnMyHble coumanbHO-geMorpaduyeckme XxapakTepucTMKn, rpynnbl NOTpebutenein, xapakTepUCTUKN CTUNS XU3HWU, CpeacTBa MaccoBoW MHGopMaumm m
T.M.

Hanpumep, 332 TbICA4YM XUTenen NOJSIb30BalUCh yCayraMm TYPUCTUYECKMX areHTCTB 3a rogd, a 5 mMunamoHoB 923 TbiCAY - He nosib3oBanucb. Cpeawu
nosib3oBaTtenen ycnyr TYPUCTUYECKUX areHTCTB 134 TbICAYM MYXKUUH U 197 TbICAY XKEHLMH.
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1. OnucaHne TepMMUHOB 1 Tabnuy

» Col%Weighted (npoueHT NO KOJIOHKE)

[Jlonsa nonb3oBaTtesien B KaXAon rpynne, onpeaenseMon No Ha3BaHUIO KOJTOHKMU.
Hanpumep, 4, 8% MyX4unH, Nnpoxusarwwmx B 22 ropogax KaszaxcraHa, Nnofb30BasMCb yCayraMm TYPUCTUYECKUX areHTCTB 3a roga n 95, 2% - He
NOJIb30BaIUCH.

* Row%Weighted (npoueHT No cTrpoke)

» Jlona nonb3oBaTeNen B KaXxaown rpynne, onpeaenseMomn No Ha3BaHUo CTPOKMW.
» Hanpumep, cpeau nonb3oBatenen Typuctmyeckmnx areHTcTB 40, 6% cocTtaBnstoT My>XUYnUHbl U 59, 4% - XXeHLWNHBbI.

» wAffinity — Affinity Index

= OTHOWeEHMe [0NM nonb3oBaTesnien B paccMaTpmBaeMon rpynne (konoHka Col%Weighted) k gone nonb3oBaTtenen gaHHbIMM ycnyramm B obuieM
HaceneHunn (konoHka Col%Weighted no TOTAL). Hanpumep, 3HauyeHue Affinity Index ana xeHwwuH-nonb3oBaTenem ycnyramm TYPUCTUYECKUX
areHTCTB cocTtasnseT 108. 2To 3HayeHue nony4ynnum cnegyrowmm obpasom: 5, 7% : 5, 3% * 100 = 108.

= CpeaHee 3HaueHue nHaekca = 100.

* 3HaueHue nHaekca >100 o3HauyaeT, YTO paccMaTpuBaeMasn rpynna iBlSieTCA uesieBoi rpynnov AaHHOro NpoaykKra Wiun ycnyru.

* 3HaueHue mHpaekca <100 o3HauaeT, YTO AaHHaA rpynna AB/ASETCA norpeéburteneM nNpoAayKTa WM YCNYrM B MEHbLUEN CTEerNneHu, YeMm
BCEe HaceJieHMe U He MOXKEeT pacCMaTpMBaTbCA B KayecTBe LefieBoi rpynnbl.

» B HaweM npuMmepe MOXHO caenaTtb BblBO4 O TOM, YTO Cpeaun Mnosib3oBaTenen ycayraMm TYPUCTUYECKUX areHTCTB XeHWwnH (umetrowmx Affinity Index
paBHbIn 108) B cpeaHeM B 1, 08 pa3 b6onblue, 4YEM Cpean HaceneHus B LeoM.

* HeobxogmMo nNoMHUTL, 4TO BCce Tpu nokasatensa (Col%Weighted, Row%Weighted, Affinity Index) gBnsdiwTca Nuwb pasinydyHbiMM crnocobamu
Bblpa>XeHUsi O4HOIO N TOrO Xe Yncna, NnpeacTaBNeHHOro B KONOHKe wTotal.
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OCHOBHbIE BbiBOA4bl

®* 58% xwuTenen 22 KpynHbiX ropoaoB KasaxcTtaHa (c HaceneHnem 100 000+) noTpebnsann pacTtBopuMbin Kode 3a nocnegHue nonroga. Yauwe scero notpebutenm
AAHHOro NpoAyKTa BCTpeydatoTcs cpeaun xutenen LeimkeHTa, Kaparanabl, MNasnogapa.

* BonbWKMHCTBO NoTpebutenen pacteopumMoro kode (73,8%) aBNaOTCA akTMBHbIMM noTpebutenamm (Heavy users) AaHHOro NpoAykKTa, TO eCTb NoTpebnsaoT
pacTBOpUMbIN Kode OT OAHOro pasa B AeHb A0 HECKONIbKUX pa3 B AE€Hb.

®* YetBepTb noTpebutenen (27,8%) nokynaeTt pacTtBopuMbI Kode pa3 B mecsau. 20,0% notpebutenen nokynatoT 200 rpammoB kode 3a pa3. [And TpeTtun
notpebutenen (32,5%) ynakoBka pacTBOPUMOro Kode He MMeeT 3HAYEHMS.

* Moyt NnonoBuHa notpebutenen (47,7%) NnpeanovYnTalOT rpaHyIMpoBaHHbIN Kode. 50,4% noTtpebutenen oTaAaroT NpeanoyYTeHme YEpHOMYy Kode C MOJSIOKOM n
caxapoM.

* Bonblwas vyactb (76,3%) yvawe Bcero notpebnser pacTBopmMbIn Kode aoMa. 62,5% notpebutenen NbOT pacTBOPUMbIN Kode no yTpaM. BoNbLWMHCTBO
notpebutenen (72,6%) pactBopuMoro kode, BbiNMBAET B CpeAHEM 3a AeHb 1 yawky Kode.

¢ Jlnanpytouwme no3mumm no 3HaHUO, NOTpebneHnto 1 NoAIbHOCTU K MapkaM pactBopumoro kode 3aHnmaT «Nescafe», «MacCoffee» n «Jacobs».

®* Bonblwyto YacTb onpoweHHbIX (36,9%) MOXHO OTHECTU K NpuBepXKeHuam 2-3 onpeneneHHbiX Mapok. 13,5% He MMelT CTOMKOW NMPUBEPXEHHOCTU K
onpeaeneHHoOn Mapke, TaknM o6pasoM MX MOXHO paccMaTpuBaTb B KadeCTBe NOTeHUMalbHbIX NOTpebutenen HoOBOW MapKu.

® Y10 KacaeTcs OpueHTaLnmn Ha XapakKTepUCTUKM MapoK Mpu NoKyrnke pactBopuMoro kode, 1o 49,3% xutenen 22 roponos KasaxcrtaHa ¢ HaceneHnem 100 000+ B
Bo3pacTe 15 feT n cTaple B NepByl0 o4Yepeib OPUEHTUPYIOTCA Ha KavecTBO. bonbwe TpeTtun (38,0%) OpUEHTUMPYIOTCA Ha LeHY pacTBOpuUMOro kode. Takas /
XapaKTepuCcTMKa Kak U3BECTHOCTb Mapkun/6penHa aensetca BaxHon aAns 31,2% onpoLlleHHbIX.

®* MouTtn nonosuHa (41,3%) npeanoyMTaeT NOKynaTb pacTBOpUMbI Kode B runepmapkeTe nMbo B cynepmapkeTe.

* Mo pesynbTatam nccnegosaHusg MMI-2017 notpebutensmm pactsopmmoro kode B 6onblLUen cTeneHn SBNSoTCA XEeHLWMHbI;
naBHbIM 06pa3oM ntoan: B Bo3pacte 20-44 neT, HE3aKOHYEHHbIM BbICLWUMM, WX BbICLUMM 06pa3oBaHMeM, C BbICOKMM COLMANbHbIM
CTaTyCOM M CTaTyCOM HUXe cpegHero, paboTatowme, B TOM YnCne: pyKoBOAUTENN, CNeLManncTbl U cnyxaliue.

L T
®* 92, 5 % noTtpebutenen pacteBopumMoro kode nposoasaT ceoboaHoe BpeMs B HTepHeTe (Affinity Index=105). 72, 8 % noTtpebutenen * .". oy & .‘ "\0.
TpaTaT cBob6oaHoe BpeMmsa cnywanue paguo (Affinity Index=102). 39, 7 % noTtpebuteneii pactBopnmMmoro koge B ceoboaHoe Bpems ’
yuTatoT rasetbl (Affinity Index=107). - ’

* 47,6% notpebutenei pactBopmMMoro kode rnosioXmMTenbHO OTHOCATCS K peksame. Yalle Bcero notpebutenm pactBopumoro kode obpallatoT BHMMaHue Ha TB-
peKknaMy, HapyXHyt peknamy (Ha ynuMyHbIX nnakaTax, Wwutax) u Ha peknamy B MIHTepHeTe.
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OCHOBHbIe BbiBOA4bl

* MoTtpebutenamm Kkode B 3epHax, MOSIOTOro 1 KarncynbHOro Koge asnsttca 15% xutenen 22 ropoaos KasaxcrtaHa (¢ HaceneHmem 100 000+) B Bo3pacTe oT 15 net
n ctapwe. B PygHowMm, LLbIMKeHTe 1 AKTOob6e noTpebutenn BCTpeYaroTCs Yalle YeM B OCTalibHbIX ropoaax.

* Bonble NoNoBUHbI NoTpebuTenen Kode B 3epHax MoOA0TOro, KancysibHoro koge (60,6%) AaBNSAOTCA aKTUBHbIMK NoTpebutensamm, notpebnsaowmx kode ot
HECKOJIbKMX pa3 B Ae€Hb 40 OAHOro pa3a B AeHb. YMEpPEeHHY0 4acTb noTpebutenen coctasnsatoT novytn yetsepTtb (22,8%) notpebnsarowmx kode, ¢ 4HacToTOn OT
OAHOr0 A0 HECKOJIbKMX pa3 B HeAesto.

* 6,2% notpebutener nprobpeTatoT Kode B 3epHax OAMH pas B Nnonrofa npu stom 21,7% BbiGUpatoT 1ynakoBKy Ans NOKYNKK 3a pas; pas B Mecsu 14,3%
noTpebuTtenen ocyLwecTBAST MOKYNKY MOA0TOro kode n 3a oanH pas 38,8% npunobpeTtatoT 1 ynakoBKy; MNOKynarwT KancysibHbIM KOode oanH pa3 B nonroga 3,1%
notpebutenen, 9,8% notpebutenen nokynatT 1 ynakoBKy 3a O4AWH pas .

®* Bbonbwe nonoBuHbl Nnotpebutenen (72,0%) BbIOMpPAOT MOMOTLIN KOde TaK Xe, Kak U Kode c coaepxaHmnem kodbenHa. 44,0% noTpebutenen otaaroT npeanodyteHue
yépHOMY Kode C MOJIOKOM U CaxapoM.

* YyTb 6onblie nonosuHbl (56,0%) npeanountaloT NoTpebnsaTe Kode B 3epHAxX, MONOTbIW, KancybHbIN kKode fAoMa. 45,8% noTpebuTenen notoT Kode B 3epHax,
MOJIOTbIN, Kancy/ibHbIN KOde B TedeHne aHsA. bonbliasa yactb notpebutenen (73,2%) BbiNnMBaeT B CpeAHEM 3a AeHb 1 YallKy.

®* TOIN 3 no 3HaHuto, NoTpebsieHNto U NOSANBHOCTU K MapkaM Kode B 3epHaxX, MO/0TOro, KancysbHoro kode 3aHnmatoT «Jacobs Monarch», «Jockey» n «MacCoffee».

* JlMwb AECATYH YacCTb ONpoLeHHbIX (9,2%) MOXHO oXapakTepM3oBaTb Kak NMpUBEPKEHLEB 2-3 onpeaeneHHbIX MapoK. He nMelLWwmnx CTOMKOM NPUBEPKEHHOCTHU K
onpeneneHHor Mapke coctaBnatoT 5,8%. Npu BbiIXoAe Ha pbIHOK HOBOIO NMpoAyKTa, BEPOSATHO YTO OHW MOFYT CTaTb MOKynaTensmu.

* [Mpn nokynke Kode B 3epHax, MOSIOTOro, KarncyabHoro koge 15,2% xutenen 22 ropoaoB KasaxcrtaHa ¢ HaceneHmeM 100 000+ B Bo3pacTte 15 neTt n crapwe B
nepBylo ouyepeab OPUEHTUPYIOTCS Ha KavecTBo. [lecsatas vactb (10,2%) 6onble Bcero obpawiatoT BHMMaHMe Ha LUeHy Kode. M3BecTHOCTb Mapku/6peHaa
npeacrtaBnseT cobon BecoMbln pakTop BbibOpa Kode B 3epHax MONOTOro, KancysbHoro kode ansa 9,2% onpoLLeHHbIX.

®* 13,6% npepnounTaloT NoKynaTb Kode B 3epHax, MOAOTbIN, KarncybHbIN Kode B runepmapkete nnbo B cynepMapkeTe.

* B paMkax uccnegoBaHua MMI-2017 ycTaHOB/IEHO, YTO 60MbLUEN YacTblo NOTpebuTenen kode B 3epHax, MOJIOTOr0, KarncynbHOro Kode B SABASIOTCS KEHLUNHbI;

FnaBHbIM 06pa3oM ntoaun: B Bo3pacTte 20-44 neT, C HE3aKOHUYEHHbIM BbICLUMM, UMM BbICWUMM 06pa30BaHUEM, C BbICOKMM COLMAIbHbIM CTATyCOM, HUXE BbICOKOIO U
HM3KOro coumanbHOro cratyca, pabotamouwme. Cpean paboTalolmnx, NOTpebuUTensiMM pacTBOPUMOro Kode ABMSOTCA PYKOBOAMUTENN, CAELManucTbl U
cnyxatue.

®* 94, 8 % notpebutenen Kode B 3epHax, MOSIOTOro, KancysabHOro kode nposoasaTt ceobogHoe BpeMmsa B NIHTepHeTe (Affinity
Index=108). 73, 9 % noTpebutenen Tpatat cBoboaHoe BpeMs Ha cnywaHue paauo (Affinity Index=104). 42 % noTtpebutenei B
.CBOGOLI,HOG BpeMs cMOTpAT oHnanH TB (Affinity Index=146).

®* 50,7 % noTpebutenam kode B 3epHax, MOJIOTOro, KancynbHoro kode HpaBuUTCS peksiama B LenoM. B oCHOBHOM noTpebutenu
Kode B 3epHax, MONOTOro, KancynbHoro koge obpawatoT BHUMaHne Ha TB-peknamy, peknamy B IHTepHeTe U Ha HapYXHYH0
Q peknamy (Ha yauM4dHbIX NfakaTax, wmrax).
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NMoTpebnenue

-pacTBoOpuMoOro kode

-kode B 3epHaXx, MOJZIOTOroO,
KancynbHOro koge




NMoTpebneHue pactBoOpuMoOro koge

MoTpebutenn pacrBopumMoro kode no permoHam
LLUbIMKEHT ——— 133
KaparaH,El.a I 128
MaBnopap '"— 119
Temupray T— 118
KocTaHaii I 115
Tapas s 106
Py HbINA . 106

AnmaTtb ™8 103
Aktobe 100
YcTb-Kamenoropck 100

NMoTtpe6neHue PactBopumoro kode 3a nonroaa Affinity Index

%o

HeT
42%

96 W  JkmbacTy3
fa 94 mmm ATbipay
58% 90 mmmmmm  AkTay
90 mmmmm Kbi3b11-Opaa
85 mmmmmmmmm ACTaHa
81 e KOKWETAY™
74 EE—— lMeTponaBnosBck
73 e—— ) P3/1PCK
67 I Cemer
50 XaHaozeH*
TypkecTan*
4;,5 N Tanabi-Kopran*

v' 58% xuTenen B 22 KpynHbiX ropogoB KasaxcrtaHa (c HaceneHuem 100 000+) B Bo3pacTte oT 15 neTt u ctapwe noTpebnanm pacTBoOpuUMbIi
Kode 3a nocneaHme nonroga. Yawe scero notpebmutenm pactsopmMoro Kode BCTpevaroTcsa cpeau xutenen LbiMkeHTa n KaparaHgbl.

Base: HaceneHue 22 ropoaos KasaxcrtaHa (100 000+) B Bo3pacTte 15 net 1 ctapwe. N=3000

KANTAR TNS" * - B cuny Manoro pasmepa BbI6OPKM, AaHHbIE CNYXaAT UCKIIOUYUTENbHO ANs Lenein obliei MHPOpPMaTMBHOCTH



YacTtoTa norpebneHus, Tunbl noTtpeburtenen pacreopuMoro kode

%

YacroTa
norpebneHusn

B HeckofbKO pa3 B ieHb BOAWH pa3 B AeHb M HeCcKonbKo pa3 B HeJesto OavH pa3 B Hejento W2 - 3 pas3a B Mecsi, MWPa3 B Mecsu 1 pexe

Tunbl
noTpeburenen

B AKTUBHbIE B YMepeHHble B [lacCuBHbIE

v' TMoTpebutenen pacTBOpUMOro Kode MOXHO pas3fesnTb Ha TpW TFPynnbl Mo 4YacTtoTe NoTpebneHus: akTMBHble noTpebutenn (Heavy users) -
xutenn 22 ropopos KaszaxcrtaHa (100 000+) B Bo3pacTte 15 neT u crtapwe, notpebnsouwme pacTBOPUMbIN KOde OT HECKOJIbKUX pa3 B AE€Hb 40
oAHOro pasa B AeHb. K ymepeHHbIM noTtpebutenaMm (Medium users) oTHoCATCSA noTpebnsowmne pacTBOpUMbIM Kode OT OAHOrM0 A0 HECKOSIbKMX
pa3 B Hegent. lNaccuBHble noTpebutenn (Light users) — yactota noTpebnenns 2-3 pasa B Mecsil UM pa3 B MeCsL, N pexe.

v BonblWy 4YacTb noTpebuTenenn cocTtaBnsaT akTuBHble (73,8%). K yMepeHHbIM MoTpebuTenssM MOXHO oOTHecTM 19% noTpebutenei
pacTBOpMMOro Kooe.

Base: HaceneHue 22 ropoaos KasaxcrtaHa (100 000+), notpebutenn pactBopumMmoro koge B Bo3pacTe oT 15 net u ctapwe. N=1 687

ICANTAR TNSA 15



NMpeanouTeHusa No TMNy pacTtBopumMoro kode

%

paHyIMpoBaHHbIN

MopoLLKOBbIN

CybnmMmnpoBaHHbIn
(KpucTanankmn)

Cmecn

MpeanouteHua no Tuny

48

NMpeanoyteHusa No Hanuuuio Aob6aBok

E YepHbI¥ C MOJIOKOM, C CaXxapoMm
B YepHbIX C MOJIOKOM

E YepHbiN

B YepHbIA C caxapoMm

m Koce co nbpgom*

Base: HaceneHue 22 ropoaos KasaxcrtaHa (100 000+), notpebutenn pactBopumMmoro koge B Bo3pacTe oT 15 net u ctapwe. N=1 687

ICANTAR TNSA
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NMpuBbIYKK NOTPebneHnsa pacTtBopumoro kode

% MecTto noTpebnexHusn Bpemsa noTtpebneHusn
doma 76
Ha paboTte
B kade, pecTtopaHe u T.m. 2
3
-
B opyrom mecte* 1 YTpom B TeueHne gHsa BeuepoMm, HoubtO

KonnuecTBo yaleKk pacTBoOpuMoro kocge, BbinnBaemMoe B CpefHEeM 3a AAeHb

B 1 yawka B2 - 3 YyalKu m4 n 6onee

Base: HaceneHue 22 ropoaos KasaxcrtaHa (100 000+), notpebutenn pactBopumMmoro koge B Bo3pacTe oT 15 net u ctapwe. N=1 687

I(ANTAR TNS" * - B CMJIy Masioro pasMepa Bbl6GOPKU, AaHHbIE CIYXKAaT UCKITIUNUTENbHO A5 Lenei obliein MHbhOopMaTUBHOCTH 17



KonnuectBo pacTtBopuMoro kode, nokynaemoe 3a oAuH pa3

%

200 rpamm 20

150 rpamm _ 9
50 rpamm _ 6,7
500 rpavv [N 6.1

1,5-2 rpamm (CTUK) _ 5
75 rpamm - 4,7
12-18 rpamm - 4

Base: HaceneHue 22 ropoaos KasaxcrtaHa (100 000+), notpebutenn pactBopumMmoro koge B Bo3pacTe oT 15 net u ctapwe. N=1 687

I(ANTAR TNS" * - B CMJIy Masioro pasMepa Bbl6GOPKU, AaHHbIE CIYXKAaT UCKITIUNUTENbHO A5 Lenei obliein MHbhOopMaTUBHOCTH 18



HacTtoTa NOKYNKu pacTtBoOpuMMoOro kodge

%

Pas B mMecsy 27,8

Pa3 B 2 Mecsua 14,3

Kaxxayto Heaento 6,8

Pa3 B 3 mecsaua

6,5

Pa3 B nonroga 6,2

Pa3 B Tpu Hepenu 5,4

Paz B 10 gHen 4,8

He nokynato cam 28,3

Base: HaceneHue 22 ropoaos KasaxcrtaHa (100 000+), notpebutenn pactBopumMmoro koge B Bo3pacTe oT 15 net u ctapwe. N=1 687

ICANTAR TNSA 19



NMpeanoyTeHns No TNy YNakoBKU pacTBOpuMoOro kodge

%

He nmeeT 3Ha4veHUs

B cTeknsaHHbIX
baHkax

B ogHopa3oBbIX
nakeTnkax

B Markor ynakoeke
(naker)

B >kxecTaHbIX 6baHKax

32,5

11,2

ICANTAR TNSA

Base: HaceneHue 22 ropoaos KasaxcrtaHa (100 000+), notpebutenn pactBopumMmoro koge B Bo3pacTe oT 15 net u ctapwe. N=1 687

20



NMoTpebneHue kode B 3epHax, MOJZIOTOro, KariCysibHoro kodge

MoTtpebutenn kode B 3epHax, MOJIOTOro, KancyJsibHoro koge no

MoTtpebneHune kode B 3epHax, MOJIOTOro, KancysibHoro koge 3a
nonropa

%o

HeT
85%

v MoTpebutensmmn kode B 3epHax, MOJIOTOrO M KancybHOro kode apnattcs 15% xutenen 22 ropoaos KasaxctaHa (c HaceneHnem 100 000+)
B Bo3pacTe oT 15 neT u ctapwe. B PyaHoM, LLbIMKeHTe 1 AKTob6e noTpebuTtenn BCTpeyarTcs Yalle YeM B OCTalibHbIX ropoaax.

Base: HaceneHue 22 ropoaos KasaxcrtaHa (100 000+) B Bo3pacTte 15 net 1 ctapwe. N=3000

permoHam
Affinity Index PyHbIn* 260
LLbIMKEHT 173
AkTo6c N 169
Tapaz* EEEE 117
KocTaHai* HEEE 114
Anmatb W 105
o6 m ATblpay*
o4 m AxTay*
93 mm AcTaHa
03 mm Kbi3bin-Opaa*
g7 mmm Ypanbck*
g6 mmm Kokuweray*
g6 mmmm Okubacrys*
78 mmmmmm [leTponaBnoBck*
73 mmmmmm  MaBnopap*
72 mmmmmm  KaparaHga*
65 W lemupTay*
40 memmmmmmmmmmmn - YcTb-KaMeHoropck®
35 s Cemen™®
26 W TypkecTaH*
21

KANTAR TNS" * - B cuny Manoro pasmepa BbI6OPKM, AaHHbIE CNYXaAT UCKIIOUYUTENbHO ANs Lenein obliei MHPOpPMaTMBHOCTH



YacToTta noTtpebneHunsn, Tunbl norpeburenen kode B 3epHax, MOJIOTOro,
KancysabHOro koge

%
YacToTa
norpebneHus
B HeCcKo/1bKO pa3 B AeHb B OAMH pa3 B AEHb Heckonbko pa3 B Heaeslo B OauH pas B HeZento
m 2 - 3 pa3a B Mecsl m Pa3 B Mmecau* W Pe)ke o4HOro pasa B Mecsu
Tvnbl
noTpeburenen

B AKTUBHbIE B YMepeHHble B [lacCcuBHbIE

v' AKTUBHbIMW MNOTpebuUTenamm, NoTpebnsarwmnx OT HECKONbKUX pa3 B [AeHb A0 OAHOr0 pasa B AeHb, aBnstTca 60,6% oT obwero uyucna
notpebutenen kode B 3epHaxX MOMAOTOro, KancynbHoro kode. 22,8% OTHOCATCA K yMepeHHbIM notpebutenaMm C 4yactoTom OT OAHOro Ao
HECKO/bKNX pa3 B Heaento notpebneHmsa Kode B 3epHax, MOJOTOr0 MM KancyabHOro Kode.

Base: HaceneHue 22 ropogos KasaxcrtaHa (100 000+), notpebutenn kode B 3epHax, MOSIOTOro, KancysbHOro koge Bo3pacte oT 15 net u crapwe. N=429

I(ANTAR TNS" * - B cMny Masnoro pasmepa BbIGOPKK, AaHHbIE CYXaT UCKIOUYUTENbHO AN Lenen obwen nHbopMaTMBHOCTU



NMpeanoureHus no Tuny kode B 3epHax, MOJIOTOro, KancyJibHoro kodge

% NMpeanouTteHusa no Tuny
MonoTbli 72
Kode B 3epHax - 21
KancynbHbin Kode . 7
I'Ipen,nhoeva no HaJINYUNKO KOCIJEVIHa npennhoeHml no Hannumio aobaBok

H YepHbiX C MOJIOKOM U caxapoMm
B C kopenHoM P P

B YepHbIX C caxapoM
B YepHbIX C MOJIOKOM

B be3 kocpenHa / C NOHMIKEHHbIM
coaep>kaHueM kodenHa

E YepHbiA

® Koce co nbaom*

Base: HaceneHue 22 ropogos KasaxcrtaHa (100 000+), notpebutenn kode B 3epHax, MOSIOTOro, KancysbHOro koge Bo3pacte oT 15 net u crapwe. N=429

I(ANTAR TNS" * - B cMny Masnoro pasmepa BbIGOPKK, AaHHbIE CYXaT UCKIOUYUTENbHO AN Lenen obwen nHbopMaTMBHOCTU 23



NMpuBbiukKM noTpebneHnna kode B 3epHax, MOJZIOTOro, KancysibHOro koge

% MecTo noTpebnenusn Bpemsa norpebneHusn

doma

45,8 45,4

Ha paboTe

B kade, pecTtopaHe u T.M. 15 8.8
B apyrom mecte 7 B TeueHne gHsa YTpoMm BeuepoMm, HoubtO

KonunuyectBo yauwek kocge B 3epHax, MOJIOTOro, KancysbHoro kodge,
BbiNMBaeMoe B cpeaHeM 3a AAeHb

Bl yawka W2 yawkyu B3 yawku* B4 yawkn* MWoOonee 4 yawek*

Base: HaceneHue 22 ropogos KasaxcrtaHa (100 000+), notpebutenn kode B 3epHax, MOSIOTOro, KancysbHOro koge Bo3pacte oT 15 net u crapwe. N=429

I(ANTAR TNS" * - B cMny Masnoro pasmepa BbIGOPKK, AaHHbIE CYXaT UCKIOUYUTENbHO AN Lenen obwen nHbopMaTMBHOCTU 24



Cnoco6 npurortosneHunn kode B 3epHax, MOJZIOTOro, KancyJsibHoro kodge

MpeanoyTeHUs NO NPUroToBsIeHNIO0 kKode B 3epHax, MOJIOTOroO,
% KancysibHoro kocge

Bapto cam 42,4

lMokynato roToBbIN KOde

Mcnonb3yto kodeBapKy

Ncrnonb3yto kodpemawmnHy* 6,9

Tun kodeMalluHbl, KOTOPbIX UCMNOJIb3YeTCA AN NPUroToBNieHUs kode

B KancynbHasa kodemawmnHa* B O6bl4YHasa KodheMawmHa* B He ncnonb3yto KodheMalmnHy

Base: HaceneHue 22 ropogos KasaxcrtaHa (100 000+), notpebutenn kode B 3epHax, MOSIOTOro, KancysbHOro koge Bo3pacte oT 15 net u crapwe. N=429

I(ANTAR TNS" * - B cMny Masnoro pasmepa BbIGOPKK, AaHHbIE CYXaT UCKIOUYUTENbHO AN Lenen obwen nHbopMaTMBHOCTU
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KonunuecrBo kode B 3epHax, MOJZIOTOro, KarncysibHoro kode
noKkynaemoe 3a ouH pas

%
9,8
1 ynakoBky 38,8
21,7 KonuyecTBo ynakoBOK KarncysibHOro
Kode NIMYHO NOKYNaeMoro 3a oAnH pas
1,8
[ ]
2 ynakoBku* 5.8 KonuuyectBo ynakoBOK MOMOTOro Koge
o JINYHO MOKYMNaeMoro 3a OAMH pa3
4
B KonnyecTBo ynakoBOK Kode B 3epHax
0,8 JIMYHO MOKYMAEMOoro 3a OflMH pa3
Bonbwe 3 ynakoBok* 1,7
1,1
0,4
3 ynakoBku* 1,3
0,3

41,3
He noTtpebnsto

45,9
0,2
41,8

He nokynato cam

Base: HaceneHue 22 ropogos KasaxcrtaHa (100 000+), notpebutenn kode B 3epHax, MOSIOTOro, KancysbHOro koge Bo3pacte oT 15 net u crapwe. N=429

26
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YacTtoTa nokynku kode B 3epHaX, MOJIOTOro, KancysbHoro kode

%

Pa3 B nonroaa YacToTa NoKynKKn KancynbHOro kode

® YacToTa NOKynKM MOsIoTOro koge

Pa3 B Mecsu B YacToTa NOKYMnKu Kode B 3epHax

Pa3 B 3 Mecsua
Pa3 B 2 Mecsua
Kaxxayto Hepento
Pas B 10 aHen

Pa3 B Tpu Hepenun

45,1
He noTtpebnsio 12,2
33,2
42
41,6

Base: HaceneHue 22 ropogos KasaxcrtaHa (100 000+), notpebutenn kode B 3epHax, MOSIOTOro, KancysbHOro koge Bo3pacte oT 15 net u crapwe. N=429

I(ANTAR TNS" * - B cMny Masnoro pasmepa BbIGOPKK, AaHHbIE CYXaT UCKIOUYUTENbHO AN Lenen obwen nHbopMaTMBHOCTU 27



norpebne

acTBOPUMOroO

- Koe B 3€
KarncyJsibHOr

noToro,




3HaHue, noTpebineHne n NoANbHOCTb K MapKaM pacTtBoOpuMoro kogex*

% Nescafe 92 ue 52

MacCoffee 91 57 35

Jacobs 84 54 34

Jacobs Monarch

MacCoffee 3 in 1 61 33 17

Tchibo

(<))
[
(=Y
O
(*]

B 3HaHWe MapokK

Ul
(.}
N
N
=
N

Nescafe 3B 1

Jasobs 381 B [ToTpebneHne mMapok

Jockey

B JToS/IbHOCTb K MapKam

Nescafe Classic

Base: HaceneHue 22 ropoaos KasaxcrtaHa (100 000+), notpebutenn pactBopumMmoro koge B Bo3pacTe oT 15 net u ctapwe. N=1 687

I(ANTAR TNS" * - TOP-10 Mapok, AaHHble OTCOPTUPOBAHbI MO MOKa3aTesto «3HaHue» 2



3HaHue, noTpebineHne n NoANbHOCTb K MapKaM pacTtBoOpuMoro kogex*

%

Milagro

Nescafe Gold

Elite

MacCoffee Gold
MacCoffee Classic
Jardin

Cafe Pele

Jacobs Monarch Millicano
Carte Noire

Moccona

YepHada KapTta

Nescafe Espresso
MacCoffee Original
MacCoffee Premium
Golden Eagle

Nescafe Classic Crema
MacCoffee Strong
CofiCofi 3in 1

Tchibo Exclusive

Milagro Aroma

()

N
N
[y

W
-
N
N

N
()]
N
N

B 3HaHWe MapokK

m[MoTpebneHne Mapok

B J10A91bHOCTb K MapkaM

Base: HaceneHue 22 ropoaos KasaxcrtaHa (100 000+), notpebutenn pactBopumMmoro koge B Bo3pacTe oT 15 net u ctapwe. N=1 687

I(ANTAR TNS-I * - naHHble OTCOPTUPOBAHbI MO MOKa3aTento «3HaHue»
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3HaHue, noTpebneHme n NoANIbHOCTb K MapKaM pacTtBoOpuMoro kogex*

Davidoff

% Elite Classic
Elite Platinum

Nescafe Gold Barista

Milagro Gold

Golden Eagle 3B 1

Tchibo Gold Selection

N

Milagro Classic

[
N

N
[y
»H
N
N
[
o =

Tchibo Family
Elite Fort

Milagro Rio
Caffito3 B 1
Moccona Espresso
Maxim B 3HaHWe MapoK

Milagro Deluxe
Mokate

m [ToTpebneHne Mapok
Egoiste

MockoBckas KodenHsa Ha nasx
B J109/1bHOCTb K MapKaMm
Opyrve nmnopTHble

Opyrvne oteyecTBeHHbIE

Base: HaceneHue 22 ropoaos KasaxcrtaHa (100 000+), notpebutenn pactBopumMmoro koge B Bo3pacTe oT 15 net u ctapwe. N=1 687

I(ANTAR TNS-l * - naHHble OTCOPTUPOBAHbI MO MOKa3aTento «3HaHue» -



KapTbl pbiHKka. OnucaHue
KAPTA PbIHKA (3HAHMWE / NOTPEBJIEHUE)

B cermeHTe 1 Ha KapTe pblHKa pacrnonoXeHbl MapKu-nuaepsl. JINanpylowmmMm CHNTaAOTCA Te MapKK, Y KOTOPbIX 3HaHUE N noTpebneHne HaxoaaTcs
Bblle cpeaHero ypoBHS (0603HaYeH NMyHKTUPHbLIMU IMHUSMN).

B cerMeHT 2 nomnanM MapkuM C BbICOKMM YPOBHEM 3HaHMUS W OTHOCUTESIbHO HU3KUM YpPOBHEM noTpebnenus. Kak npaBuno, 3Tm Mapku nmbo
AOCTAaTOYHO AaBHO MPUCYTCTBYIOT Ha Ka3axXCTAaHCKOM pblHKe, 1M60 B MOMEHT aHKETMPOBaHWUSA MNpoLlia MHTEHCMBHASA PpeK/laMHasi KaMnaHus no
NPOABUMXXEHMUIO 3TUX MApPOK. DTN MapKM XOPOLLO 3HAKT, HO MO KakMM-1nMbo NpuynHaM HeaOoCTAaTOUYHO Xopowo noTpebnstoT. Cpean BO3MOXHbIX MPUYNH
noaobHom cnTyaumm MoryT 6bIThb:

* npobnembl B cucteme agnctpnbyummn ToBapa;
* 3aBbllEeHHas LeHa MapKu No CPaBHEHUIO C KOHKYpPEeHTaMu;
* HW3KOEe KayecTBO ToBapa.
CerMeHT 3 BKJIlOYAET MapKM C OTHOCUTENIbHO HM3KMM YPOBHEM 3HaHMSA N NoTpebneHus. B 3TOT cerMeHT BXOASAT HOBbIE UM AOPOrOCTOSILLNE MAPKMW.

KAPTA PbIHKA (NOTPEBJIEHUE / NOAJIbHOCTDb)

CuTyauuto Ha pbIHKE MOXHO OMNMCaTb C APYro TOUKU 3pEHUS, paCCMOTPEB COOTHOLLEHME NOTPEBNEHNS MAPOK U JTOSISTIBHOCTU K HUM.

CerMeHT 1 BK/OYAET Mapku - nuaepbl. JIMAUPYHOLIMMU CUYMTAKOTCA MapKM C BbICOKMM YPOBHEM MOTPeb/ieHnss, U OTMEUEHHbIE XUTENAMMU
KasaxcTaHa kak Haubonee yacTto notpebnsieMble (Tak HasbliBaeMas /0s/IbHOCTb K MapKe).

CermMeHT 2 Mapku, nonaslne B 3TOT CErMEHT, NMPW BbICOKOM YpOBHe MOTpebneHus ewe He HalIM AOCTaTOYHO 60/bLIOro KosmyecTBa CTOMKMX
NpUBEPXKEHLEB.

CermMeHT 3 BKJ/IIOYAET MapKU C OTHOCUTENIbHO HU3KWM YpOBHEM noTpebneHus. BMecte c TeM, Ka)aas MapkKa M3 3TOr0 CerMeHTa He uMmeeT
AOCTAaTOYHOrO KONMYECTBaA JIOSSIbHbIX K HEW noTpebuTtenen, T.e. TeX, KTO CK/IOHEH NMOTPebnsaTb 3Ty MapKy 4yalle, YEM Apyrne Mapku.

ICANTAR TNSA 2



KapTbl pbiHKa. 3HaHue/lMNMoTpebneHne MapokK pacTtBopuMoro kodge

95
90
85
80
75
70
65
60
55
50
45
40
35
30
25
20
15
10

10 15 20 30 35 40 45 55 60 65 70

- Mapkn nupepb! u - MonynsapHbie Mapku n - HoBble / poporocrosiume Mapkm

Base: HaceneHue 22 ropoaos KasaxcrtaHa (100 000+), noTtpebutenu pactsopuMoro kode B Bo3pacTe oT 15 net mn ctapwe. N=1 687

ICANTAR TNS-




KapTbl pbiHKa. 3HaHue/lMNMoTpebneHne MapokK pacTtBopuMoro kodge

40

5

n - HoBble / poporocrosiime Mapkm

Base: HaceneHue 22 ropoaos KasaxcrtaHa (100 000+), noTtpebutenu pactsopuMoro kode B Bo3pacTe oT 15 net mn ctapwe. N=1 687

ICANTAR TNS-




KapTbl pbiHKa. lNoTpebneHnne/nosAsIbHOCTb K MapKaM pacTtBopuMMoro koge

75
70
65
60
55
50
45
40
35
30
25
20

15

10 25 30 40 45 50

- Mapku nnaepsb! u - MonynspHbie MapKu a - HoBble / poporocrosiuime Mapku

Base: HaceneHue 22 ropoaos KasaxcrtaHa (100 000+), noTtpebutenu pactsopuMoro kode B Bo3pacTe oT 15 net mn ctapwe. N=1 687

ICANTAR TNS-




KapTbl pbiHKa. lNoTpebneHnne/nosAsIbHOCTb K MapKaM pacTtBopuMMoro koge

25

5

n - HoBble / poporocrosiime Mapkm

Base: HaceneHue 22 ropoaos KasaxcrtaHa (100 000+), noTtpebutenu pactsopuMoro kode B Bo3pacTe oT 15 net mn ctapwe. N=1 687

ICANTAR TNS-




KapTtbl Mapok. OnucaHue

Kapta mapku otobpaxaeT, C 0O4HOW CTOPOHbI, COOTHOLWEHNE MexAay noTpebutensamm, 3HarWnMMN Ha3BaHMe MapKku 1 NOKynawwmMMn 3Ty Mapky npoaykrta. C gpyrou
CTOPOHbI KapTa MapKu UNNKCTPUPYET COOTHOLWEHMe Mexay noTpebutensmu, 3HawmMmMm O CYLEeCTBOBAHMM MAapKM M TeMKU, KTO C HeW He 3HakoM. KapTta mapku
nonesHa Ansa onpeaeneHust HanpasneHus NpoaBMXeHus Mapku (IMbo B CTOPOHY yBennyeHus 3HaHms, nmbo notpebnenmns, nmbo v Toro, u Apyroro).

e Mapka UMEET  BbICOKUNA
YPOBEHb 3HAHUA M MoTpebneHus.
[Ans Hee HeO6XOAMMbI peKIaMHbIe
MeponpuaTusa, noadepXuBakoLmne
M pasBMBalOLME CyLLECTBYlOLLEe
NMoNoXeHNe.

TUNbl KApT MapokK

e Mapka MMeeT HU3KUA YPOBEHb
n0Tpe6neva cpeaun Tex, KTO ee 3HaeT npu
XOpOLIEM COOTHOLUEHUWN 3HaHUe/He3HaHue
Mapkui. [Ona Mapok Takoro Tuna B
OCHOBHOM He0o6XxoAMMbl MeponpuaTUSa Mo
CTUMYJINPOBAHUIO npoaax, no
npuBJEYEHUIO HOBbIX noTpebutenen, no
pasBUTUIO CETU AUCTPUOBLIOTOPOB.

HE 3HAIOT

3HAIOT M MOTPEB/ISIZIN MAPKY
MAPKY 3A NONToOAA

ICANTAR TNSA

e Mapka C, Hao60poOT, UMeeT BbICOKUI
YpOBEHb NOTpebneHns cpean Tex, KoMy
OHa MU3BecCTHa. CnepoBaTesnibHO,
Heobxoamnma peknama, KoTopas
Mo3HaKOMUT rMoTpebuTteneih cC 3ToN
MapKomn

D
e Eule OAVH BapuaHT
NEMOHCTpUpyeT Mapka D.
OueBUAHO, YTO MPU HU3KOM YpOBHE
3HaHuA " notpebnenus
Heo6xo04nMo NpUMeEHATb BCE
MeToAbl NPOABMXEHMUSA Taknx
MapoK.
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KapTbl Mapok pacTtBopuMoro kode

Nescafe MacCoffee Jacobs Jacobs Monarch

34,4

MacCoffee 3 in 1 Nescafe 3 B 1 Nescafe Gold Jasobs 3B 1

39,4 42,1 49,9 46,2

HE 3HAIOT
MAPKY

3HAIOT U MNOTPEBJIAJZIN MAPKY
3A NMNOJIrOAA

Base: HaceneHue 22 ropoaos KasaxcrtaHa (100 000+), notpebutenn pactBopumMmoro koge B Bo3pacTe oT 15 net u ctapwe. N=1 687

ICANTAR TNSA %



KapTbl MapoK pacTtBOpuUMOro koge

Nescafe Classic Tchibo Jockey Jacobs Monarch
Millicano
- . ) . 49 . .
Milagro Carte Noire MacCoffee Classic Elite

. . ) . .

. .
HE 3HAIOT 3HAIOT U MNOTPEBJIAJZIN MAPKY
MAPKY 3A NMNOJIrOAA

Base: HaceneHue 22 ropoaos KasaxcrtaHa (100 000+), notpebutenn pactBopumMmoro koge B Bo3pacTe oT 15 net u ctapwe. N=1 687

ICANTAR TNSA %



KapTbl MapoK pacTtBOpuUMOro koge

MacCoffee Gold Jardin

58,9 60,5

Cafe Pele Moccona

62,7 65

HE 3HAIOT 3HAIOT U MNOTPEBJIAJZIN MAPKY
MAPKY 3A NMNOJIrOAA

YepHasna Kapra Nescafe Classic Crema

66 73,9
7,4

Nescafe Espresso MacCoffee Original

. . . .

Base: HaceneHue 22 ropoaos KasaxcrtaHa (100 000+), notpebutenn pactBopumMmoro koge B Bo3pacTe oT 15 net u ctapwe. N=1 687

ICANTAR TNSA
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KapTbl MapoK pacTtBOpuUMOro koge

CofiCofi 3in 1 Golden Eagle

76 72
Elite Platinum Nescafe Gold Barista
79,8 80,7

HE 3HAIOT 3HAIOT U MNOTPEBJIAJZIN MAPKY
MAPKY 3A NMNOJIrOAA

Tchibo Exclusive MacCoffee Premium

. ) . )

MacCoffee Strong Davidoff

75,7 78,4
3,7

Base: HaceneHue 22 ropoaos KasaxcrtaHa (100 000+), notpebutenn pactBopumMmoro koge B Bo3pacTe oT 15 net u ctapwe. N=1 687

ICANTAR TNSA
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KapTbl MapoK pacTtBOpuUMOro koge

Elite Classic Golden Eagle 3 B 1

79,2 82,3
Milagro Aroma Tchibo Gold Selection
76,5 82,3

Caffito3 B 1

l .

Milagro Rio

l )

HE 3HAIOT 3HAIOT U MNOTPEBJIAJZIN MAPKY
MAPKY 3A NMNOJIrOAA

Milagro Gold

l )

Moccona Espresso

l 85

Base: HaceneHue 22 ropoaos KasaxcrtaHa (100 000+), notpebutenn pactBopumMmoro koge B Bo3pacTe oT 15 net u ctapwe. N=1 687

ICANTAR TNSA



KapTbl MapoK pacTtBOpuUMOro koge

Maxim Milagro Classic MockoBckasi kodeinHna

Ha nasx

l . l 83 .
Mokate Egoiste Milagro Deluxe
l - l ) )

HE 3HAIOT 3HAIOT U MNOTPEBJIAJZIN MAPKY
MAPKY 3A NMNOJIrOAA

Elite Fort

84,8

Tchibo Family

83,3

Base: HaceneHue 22 ropoaos KasaxcrtaHa (100 000+), notpebutenn pactBopumMmoro koge B Bo3pacTe oT 15 net u ctapwe. N=1 687

ICANTAR TNSA
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3HaHue, noTpebneHne m NoANIbHOCTb K MapkaM Kode B 3epHax, MOJIOTOroO,
KancysnbHOro koge *

% Jacobs Monarch

Jockey

MacCoffee

Jardin

W 3HaHMe MapokK

N
N
[y
N
[y
N

Lpyrue

Tchibo

N
N
(]
(<))

Davidoff m [ToTpebrieHne Mapok

Printz Lebo

Nescafe Dolce Gusto 21 9 7 B J105I/IbHOCTb K MapkaM

LavAzza (B 3epHax, MOJOTbIN) 19 8 4

Base: HaceneHue 22 ropogos KasaxcrtaHa (100 000+), notpebutenn kode B 3epHax, MOSIOTOro, KancysbHOro koge Bo3pacte oT 15 net u crapwe. N=429

I(ANTAR TNS" * - TOP-10 Mapok, AaHHble OTCOPTUPOBAHbI MO MOKa3aTesto «3HaHue» e



3HaHue, noTpebneHne m NoANIbHOCTb K MapkaM Kode B 3epHax, MOJIOTOroO,
KancysbHOro koge *

% Starbucks
SegaFredo

Rioba

Tassimo

Nespresso

Cellini

Cafes Callis

Tasty

Deorsola

Mehmet Efendi
Grandos

Illy

Paulig

SONNI Gran Bar
Lavazza (KancysbHbli)

Cremesso

B 3HaHMe MapokK

B [ToTpebrieHne Mapok

B J105/1bHOCTb K MapKaM

Base: HaceneHue 22 ropogos KasaxcrtaHa (100 000+), notpebutenn kode B 3epHax, MOSIOTOro, KancysbHOro koge Bo3pacte oT 15 net u crapwe. N=429

I(ANTAR TNS-l * - naHHble OTCOPTUPOBAHbI MO MOKa3aTento «3HaHue»
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KapTbl pbiHKa. 3HaHue/lMoTpebneHmne mapok kode B 3epHax, MOJZIOTOro,

KancysnbHOro kodge
60

5 10 20 25 30 35 40

- - Mapku nugepbl n - MonynsipHbie MapkKu n - HoBble / goporocrosiLime Mapku

Base: HaceneHune 22 ropoaos KasaxcrtaHa (100 000+), noTtpebutenu kode B 3epHax, MOJIOTOro, KancyabHoOro kode Bo3pacrte oT 15 net u crapwe. N=429

ICANTAR TNS- “°




KapTbl pbiHKa. 3HaHue/lMoTpebneHmne mapok kode B 3epHax, MOJZIOTOro,
KancysnbHOro kodge

20

n - HoBble / goporocrosiLyme Mapku

Base: HaceneHune 22 ropoaos KasaxcrtaHa (100 000+), noTtpebutenu kode B 3epHax, MOJIOTOro, KancyabHoOro kode Bo3pacrte oT 15 net u crapwe. N=429

ICANTAR TNS- o




KapTbl pbiHKa. MNoTpebneHue/noanbHOCTb K MapkaM Kode B 3epHax, MOJZIOTOro,
KancysnbHOro kodge

40

0
LavAzza (B SepHax, MONOTbIN) 5 15 25 30

- - Mapku nugepbl n - MonynsipHbie MapkKu n - HoBble / goporocrosiLime Mapku

Base: HaceneHune 22 ropoaos KasaxcrtaHa (100 000+), noTtpebutenu kode B 3epHax, MOJIOTOro, KancyabHoOro kode Bo3pacrte oT 15 net u crapwe. N=429

ICANTAR TNS- 8




KapTbl pbiHKa. MNoTpebneHue/noanbHOCTb K MapkaM Kode B 3epHax, MOJZIOTOro,
KancysnbHOro kodge

n - HoBble / goporocrosiLyme Mapku

Base: HaceneHune 22 ropoaos KasaxcrtaHa (100 000+), noTtpebutenu kode B 3epHax, MOJIOTOro, KancyabHoOro kode Bo3pacrte oT 15 net u crapwe. N=429

ICANTAR TNS- 0




KapTbl Mapok kode B 3epHaX, MOJIOTOro, KancyJibHoro kodge

Jacobs Monarch MacCoffee Jockey Jardin

40,8 50,5 44 51,1
Printz Lebo Davidoff Starbucks Nescafe Dolce Gusto
78,9 75,9 82,3 79,3

HE 3HAIOT
MAPKY

3HAIOT U MNOTPEBJIAJZIN MAPKY
3A NMNOJIrOAA

Base: HaceneHue 22 ropogos KasaxcrtaHa (100 000+), notpebutenn kode B 3epHax, MOSIOTOro, KancysbHOro koge Bo3pacte oT 15 net u crapwe. N=429

ICANTAR TNSA >0



KapTtbl Mapok kode B 3epHaX, MOJIOTOro, KancysibHoro koce

Tchibo LavAzza (B 3epHax, Nespresso Cafes Callis
MOJIOTbIN)
73,4 81,4 l 85,3 l 86,5
Rioba SegaFredo Tassimo Illy
84,9 84,7 85 88,2
2,7

HE 3HAIOT 3HAIOT U MNOTPEBJIAJZIN MAPKY
MAPKY 3A NMNOJIrOAA

Base: HaceneHue 22 ropogos KasaxcrtaHa (100 000+), notpebutenn kode B 3epHax, MOSIOTOro, KancysbHOro koge Bo3pacte oT 15 net u crapwe. N=429

ICANTAR TNSA o



KapTtbl Mapok kode B 3epHaX, MOJIOTOro, KancysibHoro koce

Paulig Tasty Lavazza (kancynbHblii) SONNI Gran Bar
88,4 86,7 89,4 I 88,5
Cellini Grandos Mehmet Efendi Deorsola Cremesso
86,3

) l 88 l 87 I 91

HE 3HAIOT 3HAIOT U MNOTPEBJIAJZIN MAPKY
MAPKY 3A NMNOJIrOAA

Base: HaceneHue 22 ropogos KasaxcrtaHa (100 000+), notpebutenn kode B 3epHax, MOSIOTOro, KancysbHOro koge Bo3pacte oT 15 net u crapwe. N=429

ICANTAR TNSA >



—— nl’:l-.:l.‘!rv‘

- KOodgpe B 3epHax, MOJIOTOrO,
KarncysnbHOro kodge




OpumeHTaumMsa Ha KOJIMYECTBO, XapaKTEepUCTUKMU MapoOK Npu NOKynke
pacTBoOpMMOro kode

% OpueHTaLus Ha XapaKTEepPUCTUKHU

OpuveHTauuMs Ha KOJINYECTBO MapoK

Mokynaem 2-3 36.9 KauecTtBo 49,3
onpeaeneHHble Mapku !
LleHa
[Mokynaem oaHy 16.4
onpeaeneHHyo MapKy ! Mapka

lMokynaeM, Kak BHewHnn Bua

nony4ymnTcs
CtpaHa

B
006Lle He Nokynaem 33,2 He nokynaem 33,2

* [lo OpMeHTaunM Ha KOMYECTBO MApOK Mpu MNOKYrKe, noTpebutenen MoXHO pasfAennuTb Ha Tpu rpynnbl: noTpebutenn Cc yCTOMYMBOM OopueHTaumen (OpueHTUpYroTCS
Npyv NOKYMNKe Ha OAHY OnpeAesieHHY MapkKy); NpuBepXeHubl ABYX-TpeX onpefeneHHbIX MapoK U3 MMEKLWMXCS Ha pblHKe; HeyCcTon4umBble noTpebutenn (He umeroT
CTOMKOM NMPUBEPXXEHHOCTM K onpeaeneHHbIM MapkaMm). lNocneaHsas rpynna Hambonee npuBnekaTenbHa AN KOMMaHUMW, NPOABUratloWLMX CBOW MapKW, T.K. BHUMaHWE
Takux notpebutener MOXHO NepeKtoYnUTb Ha HOBYIO MapKy.

* Bonbwe TpeTtn (36,9 %) HaceneHus B Bo3pacTe 15 neT mn ctapwe, Npoxuneatowmnx B 22 ropogax KasaxcraHa ¢ HaceneHmem 100 000+, aBnatoTca npusepxeHuamm 2-3
onpeaeneHHbIX Mapok, 16,4 % oTaaloT CBOE NpearnoyTeHne ogHOM onpeneneHHon Mapke.

* YT0O KacaeTcs OpUEHTALUMKM Ha XapaKTEPUCTUKM MapoK mnpu Bbi6ope pacTBOpMMOro kode, To npakTudecku nonoBuHa (49,3 %) xutenen 22 ropogos KasaxctaHa c
HaceneHmem 100 000+ B BOo3pacTe 15 neT u cTapwe B NMepBYyk oyepenb OPUEHTUPYHOTCS Ha KayecTBo. 38 % OpPMEHTUPYIOTCS Ha LeHy pactBopuMoro kode. Takas
XapaKTepucTmMKa Kak U3BECTHOCTb MapKu/6peHa aBAseTcs BaxkHo Ans 31,2 % onpoLUEeHHbIX.

Base: HaceneHue 22 ropogos KasaxcraHa (100 000+) B Bo3pacte 15 net u ctapwe. N=3000

ICANTAR TNSA 54



OpueHTauuna Ha MecCTO NOKYNKWU pacTBopuMoro kodge

%

MokynaeM yvallle BCero B runepMapkeTe/cynepMapkere

lMokyrnaem 4yauie BCero B 06bIYHOM MarasmnHe c npoaaBsuamMu

MNMokynaem Yawie Bcero B He60/IbLWIOM MarasuHe
camMoo6CcnyxumBaHus

Mokyrnaem 4yawe Bcero Ha 6asape

MNMokynaem valle BCero B cneunanns.marasmHe

lMokynaem 4yepes3 pacnpocTpaHuUTeNnen/ceTeBo MapKeTUHr*
MNMokynaem valle BCero B KMocke*

lMokynaem yalle Bcero c pyk*

MNMokynaem valle Bcero B anteke*

B anTe4yHOM Knocke*

Nokynaem yepes MHTepHeT*

He nokynaem

. 1,3
I (-

N s

| W

i

| 0,1

0

0

I, 33,2

®* 41,3 % noTtpebutenen npegnovynTaroT NOKyNaTb pacTBOPUMbIN Kode B runepmapkeTte nnbo B cynepMapkeTe.

Base: HaceneHue 22 ropogos KasaxcraHa (100 000+) B Bo3pacte 15 net u ctapwe. N=3000

I(ANTAR TNS" * - B CMJIy Masioro pasMepa Bbl6GOPKU, AaHHbIE CIYXKAaT UCKITIUNUTENbHO A5 Lenei obliein MHbhOopMaTUBHOCTH



OpumeHTauMsa Ha KOJIMYECTBO, XapaKTEPUCTUKM MapOoOK Npu NokKynke kode B
3epHax, MOJZ1IOTOro, KancysibHoOro koge

%

OpueHTaunsa Ha KOJIMYEeCTBO MapoK OpueHTauusa Ha XapaKTepUCTUKH
Mokynaem 2-3 9.2 KauecTBo - 15,2
onpeneneHHble Mapku '
LleHa - 10,2
MokynaeM, kak 6 7
Nony4nTCs ! Mapka 9,2
MNMokynaem ogHy 58 BHewHW BnA I 3
onpepeneHHyo Mapky !
CtpaHa I 2,3

Boobuie He nokynaem

He nokynaem 78,3

* 9,2 % noagen B Bo3pacte 15 neT v cTtapue, npoxueBawwmx B 22 ropogax KasaxctaHa ¢ HaceneHnmem 100 000+, aBnsoTCca npuBepxeHuamm 2-3 onpeneneHHbIX
Mapok, 6,7 % He UMEIT CTOMKOMN MPUBEPXKEHHOCTU K ONpeaeneHHon MapKe.

* [lpn pacCMOTPEHUN XapaKTEPUCTUK MapoK npu Bbibope kKode B 3epHax, MONOTOro wWau kKancynbHoro kode, 1o 15,2 % xutenen 22 ropoaoB KasaxcTtaHa C
HaceneHmem 100 000+ B BO3pacTe 15 neT mn cTtapwe 4vawe Bcero obpallatoT CBOe BHMMaHMe Ha kKayecTBo. MNpu atoM 10,2 % ntoaent OpueHTUPYIOTCS Ha LeHy Kode B
3epHax, MOJI0TOro WUAK KancynbHOro Kode. M3BeCTHOCTb Mapkn/6peHaa nrpatoT HEMaNoBaXHy posb 418 9,2% onpoLIEeHHbIX.

Base: HaceneHue 22 ropogos KasaxcraHa (100 000+) B Bo3pacte 15 net u ctapwe. N=3000

ICANTAR TNSA 56



OpueHTaumsa Ha MeCTO NOKYNKuN kode B 3epHax, MOJZIOTOro,
KancysbHOro kodge

%

Nokynaem uawe scero B runepmapkete/cynepmapkete [N 13.6

Mokynaem uawe Bcero B 06bluHoM marasuHe c npogasuavu ] 3,4

Mokyrnaem yaulle Bcero B He6ONbLIOM MarasunHe . >4
camoobcnyxumBaHus !

Mokynaem uawe Bcero Ha 6asape [ 1,6
MNokynaeM yvalle BCero B cneuuanms.marasmHe* | 0,5
lNokynaem yepes pacnpocTpaHuTenen/ceTeBo MapKeTuHr* | 0,2
MNMokynaem valle BCcero B Knocke* 0
lMokynaem vaule Bcero ¢ pyk* 0
Mokynaem 4aule Bcero B anteke* 0
B anTeyHOM knocke* 0

Mokynaem 4yepe3 nHTepHeT* 0

He noxynaev | 75,3

®* 13,6 % noTpebutenei NnpeanoynTatoT NokynaTk Kode B 3epHax, MONOTbIN, KancynbHbI Kode B rMnepMapkeTe NMnMbo B cynepMapKeTe.

Base: HaceneHue 22 ropogos KasaxcrtaHa (100 000+) B Bo3pacte 15 net u ctapwe. N=3000
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NMpodunb noTpeburenen pacreopumoro kocde

Affinity Index

Mon

BospacTt

O6pa3oBaHue

CoumanbHbIA CTaTyC

3aHATOCTb

Poa 3aHATUIA

CemMelHOe noJsioXeHue

98
XXeHckuni

86
20-24
25-34
35-44
99
55-64
83

89
97
HesakoHueHHOE BbICLLIEE, BbIClLEE

A (BbicokoobecneyeHHble)
97
C1 (cpeaHuit knacc)
C2 (HM3Wwwnii ypoBEHb CpeaHero ksacca)
95

PaboTatoime
90

Pykosoautenu

CneunanucTbl

Cnyxawme

99

90
81
97
[Jomoxo3siika, Monogas MmaMa

CeMeliHble
89

ICANTAR TNSA

1100

My>KCKOM
102

15-19
103
108
105
45-54
I 101
65+

HauanbHoe, HenosHoe
CpenHee oblee, cpefHee creumanbHoe

107

130
B (obecrneyeHHble)
100
B 102
D (manoobecne4yeHHble)

Il 106

HepaboTawwme

123
107
111

Pabouune

CTyneHT, yyalymiics

MeHcroHep, nHBanua (HepaboTatowme)
be3zpaboTHble

100

I 101
HecemeinHble

Mo pe3ynbTatam uccnenoBaHms
MMI-2017 notpebutenamm

pacTBOpMMOro kKoge B 6onbLien

CTENEHN ABNAKOTCA XEHLWWNHbI,

naBHbIM 06pa3oM nau:
B Bo3pacTe 20-44 ner;

BbICLLMM O6pa3OBaHMeM;

CTaTyCOM HUXe CpeaHero;
paboTatoLme.

Cpean paboTtatowmx notpebutenamm

pacTBOPMMOro Kode ABNATCH
pyKoBoAuUTENN, cneunanncTbl
cnyxauwme.

C He3aKOHYEHHbIM BbICLLUM, UK

C BbICOKMM CcOUMa/IbHbIM CTAaTyCOM U
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CTunb XN3HM noTpeburenen pacreopumoro kodex*

Affinity Index

10

=
o
o o

=
o

o

(=)

5

107

Pa3roBopbl Mo COTOBOMY

MoceweHmne NHTepHeTa (Aoma, Ha paboTe, B y4ebHOM 3aBeaeHnmn)

MpocmoTp Tenenepeaauy
3aboTa o gomMe

CnywaHue My3biku

MocelweHne NPoAYKTOBbIX Mara3nHOB, CynepMapKeToB

CnywaHue paguo

lMpurotoBneHue NUWM

Moe3saka Ha aBTobyce

CMOTpIO OHNAMH BMAEO
MoceweHne kade, 6apos

baHs, cayHa

YteHuve raser

Moesaka Ha MYHOM aBToMobune
MoceweHne 6azapos

MocelweHne ToproBo-pasBriekaTe/lbHbIX LEHTPOB
CMoTpto oHNnanH TB

MocelieHne KnHO

PaboTa Ha npuycagebHoM yyacTke

YTeHune XypHasnoB

ICANTAR TNSA

%

N 06,5
. 02,5
N 00,8
N, /O, 2
. 76,5
. 74,8
I, 72,8
I 2,3
., 61,2

I 53,3

I, 42,3
I, 42,2
I 30,7
I, 37,4
I 6,0
I 36,6
K
I, 27,4
I 04,9
I 230

92, 5 % noTpebutenen pactBopuMoro Kodge
npoeoaaT cBoboaHoe Bpems B MIHTepHeTe (Affinity
Index=105).

72, 8 % noTtpebuTtenen TpaTaT cBob6ogHOE BpeMs
cnywanue paguo (Affinity Index=102).

39, 7 % noTtpebuTtenen pactBopumMoro kode B
cBoboagHoe BpeMsa uuTatoT rasetobl (Affinity
Index=107).

Base: HaceneHue 22 ropoaos KasaxcrtaHa (100 000+), notpebutenn pactBopumMmoro koge B Bo3pacTe oT 15 net u ctapwe. N=1 687

*TOP 20
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OTHOLWEeHMe K pekJlaMe noTpeburteneit pacrsopmmoro kocoe

BHMMaHMe n goBepue K TMNnam peknambi*

TeNeBU3MOHHAs peKnama * 61,5
I

peKaMa Ha YJIM4YHbIX NNlakaTaX, WuTtax 87_ 34,6

I

Hpasutca
B
peknama B NHTepHeTe 123

I

pekfiaMa B BUTPMHAX MarasuHoOB 81_ 27,2

47,6 '
I 05 7
beryuwas cTtpoka Ha TB 114

I

pexnava v ocranosce: I 22,

r

I 22,7
eknama B raserax 113

I

I 0
8,6

% OTHOWEeHMe K peKknaMme

He HpaBuTcs

52,4

P

paanopeknama
peknama Ha 6onbnx TenesmsmorHbix akpaHax Ha |GG 20
ynnuax ropoa 4,7 B BHMMaHne
peknama Ha aBTobycax, Tpameasx, Tponneinbycax |GG 10,2 [loBepvie
(cHapy»xwn) 3,6

v' 47,6% notpebuteneit pacTBopMMOro Kode rnosioXKMUTENbHO OTHOCATCA K pEK/IaMe.

v/ Yallle Bcero notpebuTtenu pactBoOpMMoro Kode obpallatoT BHMMaHWE Ha TB-peknamy, HapyXHyto peknamy (Ha YNuuHbIX NnakaTtax, WuTtax) u Ha peknaMy B
NHTepHeTe.

Base: HaceneHue 22 ropoaos KasaxcrtaHa (100 000+), notpebutenn pactBopumMmoro koge B Bo3pacTe oT 15 net u ctapwe. N=1 687

I(ANTAR TNS'I * TOP-10, oTcopTpoOBaHoO Mno BoMNpocy «BHMMaHue K pekname» 61



NMpodunb noTpeburenen

Affinity Index

Mon

BospacTt

O6pa3oBaHue

CoumnasnbHbIA CTaTyC

3aHATOCTb

Poa 3aHATUIA

CeMelHOE nosioXXeHue

86
XXeHckni
70
20-24
25-34
35-44
99
78
70
88
86

He3akoHYeHHOe BbiCLlee, BbiCLIee

A (BblcokoobecneyeHHble)*
B (o6ecneueHHbIe)
95
87
D (manoobecrneyeHHbIE)

PaboTatowimne
82

PykoBoguTenu
CneumnanucTbl
Cnyxawme
85
87
54

Jomoxo3siika, Mosiogas MaMa

CeMelHble
57

My>CKOM
111

15-19%
129
122
101
45-54
55-64
65+%*

HauanbHoe, HenonHoe*
CpenHee obliee, cpefHee creumanbHoe

123

109
C1 (cpemHuin knacc)
C2 (HM3Wwnii ypoBEHb CpefHero Knacca)
120

110
HepaboTatowme

129
115
153
Pabouune
CTyneHT, yyawmiics
MeHcnoHep, nHBanug (HepaboTatowme)*

BespaboTHble*
131

105
HecemeliHble

I(ANTAR TNS" * - B cMny Masnoro pasmepa BbIGOPKK, AaHHbIE CYXaT UCKIOUYUTENbHO AN Lenen obwen nHbopMaTMBHOCTU
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kode B 3epHaxX, MOJZIOTOro, KancysibHOro koge

{100

B pamkax nccnegosaHna MMI-2017
YCTaHOBNEHO, YTO H6ONbLUEeN YacTbiO
notpebutenen Kode B 3epHax,
MOJIOTOro, KancysbHOro Koge
ABNSAIOTCS XEHLWMHbI;

CnaBHbIM 0bpasom nan:
B Bo3pacTte 20-44 ner;

C He3aKOHYEHHbIM BbICLLUUM, NN
BbICLLMM 0bpa3oBaHMeEM;

- C BbICOKMM CcouUMasibHbIM CTATyCOM,
HWMXE BbICOKOIo N HU3KOIro
coumnanbHOro crartyca,

- paboTawwme.

Cpeaun paboTawowmx notpebutenamm
Kode B 3epHax, MONOTOrO,
KancynbHoro kode sABnsATCS
pYKOBOAUTENWN, CNEUNanncCTbl 1
cnyxatwme.
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CTunb XN3HM noTpeburtenen kode B 3epHax, MOJIOTOro, KancyJsibHoro koge*

Affinity Index o
Pasrosopsl no cotosovy [ 05,7 7
MoceuweHne NHTepHeTa (noma, Ha pabote, B yuebHom 3aseaeqHun) [N 04,8
Mpocmotp Tenenepeaay  [INEEEGEGEGEGEGEGEGEEEEEEEEE—— 00,3
Cnywanue mysbikn [, 32,5
3a6ota o gove [HINNEGEGEGEGEGEEEEE—_— 51,8
Mocewerne npoaykTtoBbix MarasuHos, cynepmapketos [NNINIGIGINININIGEGEEEEEEE 74,6
Cnywarve pagvo I 73,9
Mpurotosnenve nuwy (GG 65,4
Moesaka Ha asTobyce [ HNNEGEGEGEGEEEEE 50,7
Cwmotpio oHnaitH suaeo [ -6 2
Nocewenune kade, 6apos GG 50,0
Mocewenne Toproso-passnekatensHbix LeHtpos [NNIGNGGGGENEGENEENENENENENENENNENEN /4, ©
Bans, cayra I - 4 ®* 94, 8 % noTtpebuTtenen Kode B 3epHax, MOJIOTOro,

KancysabHOro kode npoBoaaT cBoboaHOE BpeEMS B

=
o
o

(=]

Cmopio ornaiik T5 I /2 MnTepnere (Affinity Index=108).
Moesaka Ha nuuHom astomobune [HNNGNGNGEGEGEGEGEGEGEEEEEEEEEEN /1,6 * 73, 9 % notpebutenei Tpatat cBo60AHOE BpPEMS Ha
cnywanue paguo (Affinity Index=104).
Mocewenve 6azapos NG 40,8
YTeHue raser _ 34,1 * 42 % notpebutenen kKode B 3epHax, MOJIOTOro,
KancysabHoOro kode B cBo6oaHOE BpeEMS CMOTPSAT
Mocewenve kvrio NN 32 4 oHnarH TB (Affinity Index=146).

Noceuwenne pectoparos [IIEGEGEGN 26, °
MoceueHmne ueHTpos kpacoTbl (kocmeTonor, conapuit, maccax) [ NGTININGEGEGEGEGEGE 6 6

117

Base: HaceneHue 22 roponos KasaxcrtaHa (100 000+), noTpebutenn kode B 3epHax, MOMIOTOroO, KancysbHoro koge Bo3pacte ot 15 net u ctapwe. N=429
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OTHOLWIEeHMe K pekslaMe noTpeburtenen kode B 3epHax, MOJZIOTOro, KancyJibHOro
kKode

BHMMaHMe n goBepue K TMNnam peknambi*

.
TENEBU3MOHHas peksiaMa 05 60,9

A

. o, 1
pexknama B NHTepHeTe 15 5

I

Hpasutca
I 34,3
8,9

% OTHOWEeHMe K peKknaMme

PEKJIaMa Ha YJIM4YHbIX M1akKaTaX, WnTax

A

I 05,
11,8

I

|
6erywas ctpoka Ha TB 13 27,1
|
peksiamMa Ha OCTaHOBKax 7 4% 26

A

il
8,2

I

He HpaBuTcs
peK/aMa B BUTPUHAX MarasmHoOB

49,3 50,7

paavopeknama

peknama Ha 6onblimx TenesmsnorHbix akpaHax Ha [NIEIEGEGEGE 20,3
ynmuax ropoaa 9,2

I 10,9
peksaMa B raserax 118

I

B BHuMaHune

peknama Ha asTobycax, Tpamsasx, Tponneinbycax |G 10,6 JNosepue
(cHapy»xwn) 54%*

v' 50,7 % noTpebutenam Kode B 3epHax, MOJIOTOr0, KancynbHOro Kode HpaBUTCS pekiiaMa B LIEJIOM.

v' B 0oCHOBHOM NoTpebuTtenu Kode B 3epHax, MOMIOTOro, KancybHoro kode ob6pallatoT BHUMaHME Ha TB-peknaMy, peknamy B UHTEPHETE U Ha HAPYXHYIO peknamy
(Ha yNMyYHbIX Nnakatax, wurax).

Base: HaceneHue 22 roponos KasaxcrtaHa (100 000+), noTpebutenn kode B 3epHax, MOMIOTOroO, KancysbHoro koge Bo3pacte ot 15 net u ctapwe. N=429
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